
APPENDIX C 
 

CONDITIONS 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 

The licence holder will ensure a CCTV system is installed inside and outside the 
premises and recordings will be retained for a minimum of 28 days and made 
available within 24 hours of a request being made by a relevant authority. 

The licence holder will ensure a member of staff will be present at all times whilst 
the premises is open to the public, who is trained to operate the CCTV system. 

The licence holder will ensure all staff training will be refreshed every 12 months 
and a written training log will remain on the premises and be produced to the 
relevant authorities upon a request being made. 

The licence holder will ensure a refusal and incident book will be kept on the 
premises and will be updated accordingly and be produced to the relevant 
authorities upon a request being made. 

The licence holder will ensure Challenge 21 posters will be displayed on the 
premises and staff will only accept accredited proof of age cards and/or passport 
or DVLA driving licence with photographic ID. 

 


